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Shaun B. Servais is the Administrator for Armed Forces Retirement Home-Washington, DC (AFRH-
W). He was appointed to the position October 6th, 2014. 
 
Mr. Servais serves under the direction of the Chief Operating Officer (COO), who is the senior 
management official of the AFRH Agency. Mr. Servais is responsible for assisting the AFRH COO in 
executing the agency’s mission, policies and programs, and assures compliance with Federal statutes, 
regulations and applicable decisions and directions. He provides oversight and ensures coordination of 
the AFRH-W activities with the facility’s infrastructure departments, which include the Corporate 
Business Resource Office, Health Care Services, Resident Services, Campus Operations and Support 
Services. He supervises the facility’s Service Chiefs. 
 
Before joining the leadership team of AFRH-W, Mr. Servais was a Licensed Nursing Home 
Administrator (LNHA) working in a hospital health system in Savannah, GA. He is an experienced 
manager of Continuing Care Retirement Communities (CCRC) and held positions as Health Center 
Administrator and Director of Health Care Administration during his seven-years living in Georgia. 
 
He earned his NHA license in after completing a year-long practicum in a central Iowa CCRC. The 
practicum included rotations in all the CCRC’s service departments and was combined with an 
Administrator-in-Training curriculum. Mr. Servais holds a Bachelor of Science degree in Health Care 
Administration from the University of Wisconsin-Eau Claire (UWEC) and a Master of Business 
Administration from Georgia Southern University. As an active member of the student organization 



American College of Healthcare Administrators, Shaun held the officer positions of secretary, vice-
president, and president where he helped to mentor underclassmen at UWEC. 
 
Shaun is a graduate of Century High School in Rochester, MN where he participated in track and field 
and intramural sports. He currently resides on the AFRH-W campus with his wife Emily and two pets. 


